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MILLER DIAMONDS PTY LTD

ABN 54 080 072 920

PRIVACY STATEMENT
At Miller Diamonds we are committed to protecting the privacy of your personal information.  We understand that privacy of your personal information is important.  As part of our commitment to good privacy practice we have adopted the National Privacy Principles prescribed by the Privacy Act (Cth) 1988.  This Privacy Statement tells you how we collect, use, distribute and protect your personal information.

Information we collect

In order to provide you with the goods and services that you have requested, we need to collect and use your personal information.  If you provide incomplete or inaccurate information to us, we may not be able to provide you with the goods and services you are seeking.  The type of information we collect and handle normally includes:

· Identity and contact details

· Credit card details, billing information

· Information about your trading history

· Information about industry memberships which you hold

Normally, we collect your personal information from you but on occasions we may obtain information about you from others, for example, trade referees.

Purpose of collection & use of personal information

The purpose for which we collect this information is to assist us:

· in providing you with the goods and services you have requested

· in assessing your application to hold an account with us

· in carrying out billing and/or debt recovery activities

· in carrying out management, administrative quality assurance and complaint handling activities

· servicing? our relationship with you.

We will not use your personal information for any purpose which is not related to your dealings with us or for any purpose which you would not reasonably expect us to use the information.  Should we wish to use your information for marketing or satisfaction surveys, we will do so only if you have provided us with your consent.

We will not disclose information about you to anyone else unless the disclosure:

· is required by law; or

· is authorised by law (for example, to protect our interest or where we have a duty to the public to disclose that information); or

· has been consented to by you.

Quality & correction

At all times we strive to ensure that the information we hold about you is accurate, complete and up-to-date.  If at any time you believe the personal information that we hold about you is incorrect, incomplete or inaccurate, you should let us know.  We will use all reasonable efforts to correct the information.

Access

You may request that we provide you with access to the personal information we hold about you at any time.  Generally we will be able to provide you with such access.  However, where:

· the access impacts on the privacy of others;

· the request for access is frivolous or vexatious;

· there are existing or anticipated legal proceedings; or

· such access can be denied under law or by a law enforcement agency

we may not be able to provide you with access to such information.

If we deny your request for access, we will let you know why.

We may also charge a fee to cover our reasonable costs associated with your request.

Personal information security

We will take all reasonable precautions to protect your personal information from loss, misuse or alteration.  Your personal information is stored in both paper based and electronic formats.  Such records are only accessible by those persons who require access to the information for the purpose of carrying out their employment with us.

Website

We only collect personal information from our website if you send us an email or submit a registration form from one of the links in our site.  Personal information collected from our website will only be used for the purpose for which you have provided it and it will not be added to a mailing list or used for any other purpose without your consent.

Our website does not use cookies or provide for the secure transmission of information across the internet.

Changes to our Privacy Statement

From time to time we may make changes to our Privacy Statement.  We will publish any changes on our website.  This Privacy Statement was last amended [insert date].

Contact us

If you require more detailed information about our information handling practices or if you have any concerns about our handling of your personal information, please let us know by contacting us at:

MILLER DIAMONDS PTY LTD

Suite 204, Level 2
160 Castlereagh Street

SYDNEY NSW 2000

Phone: 02 9283 4222
Fax: 02 9283 4999
We will endeavour to respond to your concerns as quickly as possible.
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